SMEs fear lockouts, losses in 2009
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Az many as five lakh zmall and mediurm enterprizes (SMEs) face closure in
2002 az a result of the global criziz, The demand crunch could lead to
lockouts hitting hard a2 zector that provides jobz to more than 2.2 crore
people in 20 lakh firms that account for 40 per cent of government levies in
India.

According to a study by California-bazed hardware company Plantronics, which
conducted a2 survey of 1,096 owners, managers and IT directors of SMEz,
while alrmoszst two-thirds (67 percent) of the SMEz expect to zee a reduction in
financial turm-over in the next zix rmonths, 21 percent indicate that the
slowdown iz either having no effect on their buzinezz or that buzinezz iz
boorming.

INY¥ESTMENT

These 'Super SMEsz' have all increaszed or maintained levels of investrment in
one of the three key areas - IT infrastructure, staff training and rmarketing -
and are confident about the future,

The survey was conducted during the last quarter of 2002, More than 7,000
small and mediurm enterprizes have shutdown in Taiwan in the past two vears
due to the recezzion, according to the Taiwaneze government,

Tier-2 companies in the value chain for automotive producks are now thinking
of diverzifying into other lines of businessz to match their bottomline.

CUTTING COST

Indian SMEsz are using cost cotting measzures and innovations to beat the
recession, Mr Shivazankar Krishna rmurthi, Country mmanager, LifeSize
Cormrunication, noted that with the sudden inflation in travel charges, it has
found videoconferencing a better solution that enabled mieeting to happen
bevond boardroormis,

According to Mr Abhimmanyu Gupta, Director, Actis Technologies, ewverything
rmatters, including new ways to cut power bills, integrated contral and high
definition vwideo conferencing.

He adwocates usze of dual motion and davlight zensors to cut electricity
charges., Aries Agro, a plaver in the mineral feed additives for animals and
plant nutrients, has chosen to use 'software-as-a-service' model as against
purchasing high-cost, non-user friendly, ready-rmade ERP packages adopting
the zervice frorm TCS, Mr Rahul Mirchandani, Executive Director, aries noted,
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